EStore Guidelines & Procedures

The EStore should be used as a fundraising tool by the Chapters, Councils and Clubs. The EStore has averaged over 16,000 web page hits the last few years.  We reach a very wide audience including the Pioneers of the other sponsoring companies.  If anyone has any questions please call Bruce at 973-865-9030 or 

email at: 
Go" 

bruceyennie@verizon.net. 


Go to the EStore at: http://www.verizonpioneers.org/estore.htm
A. Products

· Chapters must have at least an inventory of 12-15 pieces for the item to be sold in the EStore.

· Chapters can sell items found in closets, storage, etc. as long as it is a new item and is not already in the EStore.  For example one chapter found 200 posters of a telephone museum at their plant school.  We have sold over 100 of them for $5 each.  Clean out those storage rooms!

· Chapters can develop their own products such as Pioneer tee shirts, Pioneer socks, Blinkies and Pioneer hats.  Please be sure the product is not specific to your chapter, but develop them as “Pioneer” products. 

· All products will be stored at the EStore warehouse for ease of shipping.

B. Fundraisers

· Chapters, councils and clubs can use the EStore to process credit card sales for their major fundraisers such as Dorney Park and Hershey Park.  

· The EStore has sold legal raffles for the chapters.

C. Donations, Dues

· The EStore has the capability to accept donations for each of the Chapters.  

· The Pioneers can pay their dues online with the proceeds going to the designated chapter.  

D. Fees and charges

· M/C and Visa are the only 2 credit cards accepted.  Their fees, per charge, are 2.49 % of the sale and $.25 per transaction

· The EStore charges $1.00 per transaction  which goes to the operating cost of the EStore. 

· There is no fee to the chapters to post a product in the EStore for sale.  We will photograph the product and post it in the EStore.  

E. Promotions

· Once a month the EStore sends out an email promo to its list of previous customers and Verizon Pioneers. 

· Chapters can promote their product or fundraiser on their own web site with a link to the EStore for the purchase.

F. Buying power

· The EStore has quite a few vendors.  Chapters can get better pricing by buying in bulk or combining with other chapters to buy larger quantities.   

G. Reporting & Accounting 

· The Estore sends out a monthly report to each chapter providing they have had a transaction(s) during that time period. Information such as a description of the product, who purchased, how many and fees incurred are displayed.

· All funds are transferred to the Pioneer Accounting Center in Salem Massachusetts to your Chapter’s Other account unless otherwise designated. 

