GETTING STARTED
How to Obtain a Username and Password for the Online Program
1. Launch your Internet browser and type in the address: http://projectconnect.telecompioneers.org     

2. At the Home screen, click Administrator Login and enter your username and password (if known) and click the <Log In> button.   

3. If you have credentials in the TCP database and have forgotten your password, OR if you have never had login credentials before, click the “Forgot your password?” link below the <Log In> button.   

4. Click the link to continue.                         
5. You will be asked to enter your e-mail address and your password will be sent to you at that address (assuming your e-mail address is on file).  
 If you do not have a username and password, a unique username and password will be sent to you at the e-mail address you provide - if the e-mail address you provide is on file.                        
6. If your e-mail address is not recognized, you will be directed to contact the TelecomPioneers Resource Center for further assistance.   

7. If you are not a Pioneer and/or do not have an e-mail address in the TCP database, please call 800-872-5995 to obtain a username and password to access the program.                         
Please Note: Your username and password is standard for all TelecomPioneers applications such as Power Up to Read, Project Connect and PALS.  If you change your password in any one of these applications that will change your password for ALL of them.
