Winners and Finalists for VIS Verizon Excellence Awards Announced 
 D/FW Airport, Texas (March 2, 2005) - After a strenuous screening and 
judging process, nine teams, nine individuals and one business 

organization earned recognition in the VIS Verizon Excellence Awards 
(VEA). In addition, a VIS team earned Finalist status in the company-wide 
Community Service VEA channel. 
The Verizon Excellence Awards are the highest recognition offered 
throughout Verizon. 
"The people honored by these awards have many traits in common," said 
Kathy Harless, VIS president. "They all look toward their customers to 
determine what their priorities should be. They are innovative in their 
approaches. And, most important, they execute brilliantly." 
The Verizon Excellence Awards are given annually to the individuals, teams 
and organizations that do the most to help VIS fulfill the Verizon Promise 
and the VIS VISion, strategy and priorities. This year, VIS received 165 
nominations representing more than 900 employees - a considerable increase 

over last year's 90 nominations representing approximately 400 employees. 

"The judges had a tough job," Harless said. "But they did a great job of 
recognizing the best of the best in VIS. They chose role models from whom 
we all can learn." 
Each year, Harless may also select one individual and/or one team as 
winner(s) of the President's VISion Award, a special honor unique to VIS 
that recognizes efforts that best promote our VISion and help transform 
our company. The VISion Award(s) are kept secret until the VIS VEA Awards 
Celebration, which will be held on April 28 in Dallas. 
Here are the 2005 honorees: 
TEAM WINNERS 
Ad Production Workload Balancing - Improved productivity, customer service 
and quality by balancing the workload in each of the seven ad production 
facilities. 
CP2100 Customer Profiles - Enhanced customer service by providing in one 

location almost all the customer-specific information that sales reps need 

to prepare for sales calls. 
NET7 Customer Care - Provided excellent customer care while becoming the 
first customer care organization to begin proofreading all ADvantage 
customer ads, extending ADvantage to all $800-per-month-or-more customers 
and becoming Sarbanes-Oxley compliant.> 
Service Order Backlog Reduction - Streamlined processes and improved 
customer service by reducing the number of business and residential 
service orders rejected by VIS systems by 96 percent and by reducing the 
incidence of future rejects. 
Sports Marketing TeamPages - Boosted incremental revenue in print 
directories, strengthened community ties and provided us with advertising 
opportunities by offering sports franchises an opportunity to showcase 
their information in TeamPages. 
SuperPages.com Business Profiles and Search - Solidified SuperPages.com as 
the industry leader by allowing searchers to discover specific information 
about merchants, such as product lines, services and credentials. 
INDIVIDUAL WINNERS 
> Deborah Defilipo, supervisor - publishing operations (Troy, N.Y.) - 
> Exceeded her goals for managing listings for New York and New England, 
> assisted Big East Area with 22,000 listings and still took time to mentor 
> her colleagues. 
> Patricia Morash, manager - real estate operations (Middleton, Mass.) - 
> Contributed to employee satisfaction and efficient operations by 
> successfully managing the sale of the Middleton building, negotiating a 
> favorable lease with improved facilities for VIS employees and helping 
> coordinate moving the employees into new space - in addition to her normal 
> responsibilities. 
> James H. Snyder, compositor (Norristown, Pa.) - Improved productivity and 
> employee morale by developing an employee performance and feedback tool 
> for associates and management; the tool also is credited with lowering 
> errors and costs. 
> Brian Taranto, technical manager II - technical support (Middleton, 
> Mass.) - Successfully led the Sarbanes-Oxley Account Compliance Team, the 
> Prism and Acorde performance teams and several virus-mitigation teams 
> while maintaining his usual responsibilities. 
> Cliff Wilson, director - financial planning & analysis (D/FW Airport, 
> Texas) - Maximized proceeds from the sale of our Canadian assets while 
> ensuring employees were treated fairly; finalized the process six weeks 
> early in addition to accomplishing his regular job requirements. 
> TEAM FINALISTS 
> Genesis Customer Care Managers - Enhanced customer service by prioritizing 
> our customer base and call types, thus re-establishing a high level of 
> customer service after losing more than 40 percent of their staff to the 
> MVSP. 
> Middleton Ad Production Centralization Team - Heightened sales support and 
> improved efficiency by centralizing artists from 15 sales offices into one 
> facility. 
> BUSINESS AWARD WINNER 
> Genesis Customer Care - Demonstrated extraordinary teamwork in 
> establishing itself as the number-one customer care organization within 
> VIS. 
> COMMUNITY SERVICE CHANNEL TEAM FINALIST 
> For the first time this year, all community service nominations were 
> judged by a company-wide panel. VEA had one finalist earn this 
> recognition: 
> Pioneer Club Holiday Party - Enhanced our reputation and established 
> Verizon as a solid corporate citizen by engaging dozens of local 
> businesses and volunteers in ensuring 100 of the Dallas-area's poorest 
> children enjoyed a holiday celebration. 
> INDIVIDUAL FINALISTS 
> Inge Cole, group manager - consumer experience (D/FW Airport, Texas) - 
> Boosted revenues by implementing Health & Wellness guides in several 
> directories, overseeing training and spending significant field time 
> riding with reps. 
> Kirby Rogers, senior strategic analyst - printing administration (D/FW 
> Airport, Texas) - Optimized the Los Angeles Printing Plant's performance 
> through an extensive analysis, significantly exceeding his goal and 
> contributing to the lowest cost-per-thousand-pages-printed ever recorded 
> there. 
> Helen Sallee, senior engineer VI - database administration (D/FW Airport, 
> Texas) - Enhanced customer service by writing scripts and small systems 
> that make the VAST system much easier to use - and willingly shared 
> expertise with co-workers.> 
> Anthony Torres, premise account executive (Los Alamitos, Calif.) - 
> Exhibited exceptional customer service and focus on consultative selling 
> with almost no errors over a 14-year career - while taking time to train 
> colleagues both within and outside his Area and contributing to the e2e 
> Business Process Team. 
> Learn more about the accomplishments of the 2005 VEA Winners and Finalists 
> at . 
 

 
 COMMUNITY SERVICE CHANNEL FINALIST 
 Pioneer Club Party 
 Sandra Battiest, Belinda Belew, Angela Chandler, Daniel Coday, Ricardo 
 Deleon, Donna Drinkwater, Diane Harrel, Lisa Hochreiter, Denise Holloway, 
 Terry Kiefer and Linda Robbins 
> The Dallas-based Pete Heiden Metroplex Pioneer Club positioned VIS as a 
> solid community partner and brightened the holidays for dozens of 
> low-income children with its Holiday Party. 
> The team engaged support from Aramark catering, local businesses, friends 
> and family and hundreds of VIS volunteers for the party, given for 100 
> children ages 5-8 from Dallas> '> City Park Elementary School. Most of 
> these children live in shelters or come from very low-income homes, and 
> this party is the highlight of their holiday. 
> The party featured food, educational crafts and games - and a present from 
> Santa for each child. Preparation began months in advance, arranging for 
> donations and discounts from local retailers. Volunteers stuffed 
> stockings, wrapped gifts and served as > "> parents for a day.> "> The 
> D/FW Airport Fire Department provided a fire engine and driver to deliver 
> Mr. and Mrs. Santa Clause to the party. 
> It took a great deal of teamwork to pull the event together, and, judging 
> by the children> '> s smiles, it was a huge success. 
> 
> 
> Linda Robbins 
> Telco Relations Manager 
> Verizon Information Services 
>
